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Connected Health: Coming ready or not
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Level of agreement with statement
If the following healthcare professionals recommended a CHD as part of my treatment plan | would use it. (T2B% - 7 point scale, combined score of 6 & 7)

Type 2 Diabetes Deep-Dive: USA, UK & Japan

A consensus around drivers ! Differences around barriers
for use/recommendation to use/recommendation

What, if anything, prevents you from using/
recommending a connected health device or tool?
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What are the reasons you have used/recommended
a connected health device or tool to manage ...

TOP MENTIONS

Monitor, Improve, Lose Interested in own
Exercise Weight health data

TOP MENTIONS

(=

The cost Don't know enough Physician has not
is barrier about them recommended it

—CuH] —Cu{H]
Diabetes Diabetes

drivers for barriers for
CHD use: not using:

Help patient Monitor, Improve,  Get patients interested
lose weight Exercise in their own health data
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The cost Devices, trackers, and apps  Patient has never
is barrier may be too much effort for requested it
certain types of my patients
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@ A disconnect around knowledge levels
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How knowledgeable do you think your physician is in being able to choose the right connected health device
or tool for you? (T2B %)

How knowledgeable do you feel as a physician in being able to choose the right connected health device or
tool for your patients (T2B%)

*Knowledge level using a 7 point scale ranging from “Very knowledgeable (7) to “Not at all knowledgable” (1).
@ USA © UK ®Japan Figures show the combined percentage agreement level for the top two agreement levels

Type 2 Diabetes Segmentation:
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Techno Tourist

[ have owned a few connected health
devices for fitness. Finding one which
keeps me interested is a challenge!

1, 2 and 3: Base: Adults 18-80, USA n=5,003, UK n=3,002, Japan n=3,008. 4, 5 and 6: Base: 72D patients USA n= 503, UK n=303, Japan n=301, Physician USA n=200, UK n=200, Japan n=206. Fieldwork conducted
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